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BpeMmenmnbie 3aTpaThl )KyPHAJIUCTOB HA KayK IbIA 9Tall CO3AaHUsT MeIMaTEKCTOB JIJIst HHMOP-
MAIMOHHBIX TEJIEBUZHOHHBIX TPOTPAMM JIETAJbLHO MPOAHAJN3UPOBAHBI B JAHHON pabore. Dru
[OJICYEThI AKTYaJIbHBI B CUCTEME OPraHU3allui U ONTUMHU3AIUK paboThl TesteBusnoHabx CMU.
Anaus TeMIIopabHBIX XapaKTepUCTUK »KYPHAJUCTOB IIPOBOMIICA HA OCHOBE aHKETHPOBAHUS
JIECATU KOPPECIIOHIEHTOB 1 JIECATH PEJaKTOPOB IporpaMmbl «Becrny, tenekanasna Poccus 1.
B mepuoa ¢ HosiOpsa mo gexadbpb 2017 roma. JIpenasnarh oduInaabHbIX pabOINX YacOB IIPU
pacuere 6paJioch 3a 100%.

Vcxosst 13 OTBETOB PECHOHJIEHTOB YJIAJI0Ch BBIACHUTH, 4TO pabodunil JIeHb KOPPECHOHIeH-
TOB JIeJINTCA Ha paboTy «B moJsie» U B pejakiyu. Haumbosee e/ bHBIA 9Tan pabodero jaHs
KOPPECIIOHJIEHTOB — pabora «B ToJiey (IMosydeHne nepBudHoil mHbopMalmm) 3aanmaer 55%
BpEMEHHU BCero pabodero JHs, 9TO B 4aCOBOM 3KBHBaJsIeHTe paBHsiercs 6,6 wacam. «B mose» na
nocenenue Meponpusatuii yxomut 16% (2,32 1), smanoe obienue co cnimkepamu — 14% (2,8 ).
Ha xouTposib Hajt cwemkoit — 10% (1,2 1). Ha nojrorosky u onenky mpoucxogsinero — 3% (36
MUH), B3auMojieiicrBue ¢ mpecc-ciiy:k6oit, oueBuainamu —5% (dac). Pabora B pemakimu cocras-
aster 45% (5,4 1). CaMbIMU 32TPATHBIMU ITAIIAMEI CTATH PACHIN(pPOBKA OTCHITOrO U HAIIUCAHWE
TekcToB croxkeroB — 12% u 12% (no 1,444 kaxkeiit). Ananus sropuanoil nadopmarmn — 8%
(1,36 gaca). Kourposab MorTazxk u Harosop ctoxera — 6% (1,12 1) u 4% (48mun).

[TostoBO3pacTHBIE ITOKA3aTEIM, CONIACHO HCCAEIOBAHMIO, HE BJIMAIOT Ha CKOPOCTHL PabOThI
KOPPECIIOHJIEHTOB, HO BJIMSIIOT Ha IPOJOIZKUTETLHOCTD KOMMYHUKAIUH. 2K eHIIMHBI-KOPPECIIOH-
JICHTBI CPEJTHETO BO3PACTa PACIIONOKEHBI K 60JIee JUIMTEeIbHO KOMMYHUKAITUHA (y/IaJI€HHOI / TNIHOI )
Ha 7%, 4eMm ocrasbHbIE. Y MOJIOABIX MY?KUIMH U MOJIOJBIX YKEHIINH IIOKA3aTe/IN TOXK IECTBEHHDI.
Y MyzKUnH: 9eM OOJIbIIe CTazK, TEM MEHbIIIE CKJIOHHOCTH K J0JroMy obIennto, oaaako. CpeHee
sHaueHue 3aTpar Ha obmenne— 3% (36mumn).

BesyciioBHa 3aBUCUMOCTH CKOPOCTH pabOThI CTaxKy KoppecronjeHTa. llepepabarbiBaior B
cpesineM Ha 19 KOPPECHOHJEHTHI CO cTaxKeM OT 1 10 3 JieT; CKOPpOCTh pabOThl COTPYIHUKOB CO
crazkeMm or 9 710 16 jtet menbIne cpejgrero Ha 22% (wa 3,44). [lo Tumam remmepamMenTa, camble
HU3KHe BpeMeHHbIe 3aTparhl y xosepukos - Ha 10-15% (1,2-1,84) Huzke cpemHero. ¥ cMmeraH-
HOI'O THIIA XOJIEPUKOB-CAHIBUHUKOB 3aTPaThl PABHBI CPEIHEMY 3HAYEHHUIO MJIA [IPEBBLIAIOT Ha
5-10% (uac-1,24). Y caHIBUHUKOB OHM PaBHbI CPEJHEMY MOKasaTesio uin Hiuke Ha 5% (uac).
Takyio pasHuIly B CKOPOCTH pabOThl MOYKHO O0bSICHUTH XapaKTePUCTUKON THUIIOB TE€MIIEpaAMEH-
ta. [lo reopun U.IlaBnoBa, 1j1d X0JI€pUKOB XapaKTepPeH OYeHb BBICOKUI TEMIT PA0OTHI, ObICTpasd
peaxnus Ha IPOMCXOJSINee — He CJIydaiiHO OHM CIPaBJISIOTCS ¢ paboToil B cpeaHeM ObICTpee
cBoux KoJuter [3]. CaHrBUHUKH YK€ TaKzKe OTJIMYAIOTCS BBICOKUM TEMIIOM PabOThI, OJIHAKO CKJIOH-
HOCTBIO K 00Jjiee JIMTENTLHON U 9acTOil KOMMYHUKAIMH, YTO YPABHUBAET WJIM 3aTOPMAaZKUBAET
TemropasibHble oKazarenn 3. CMemanHublii THIT XOJIEPUKOB-CAHIBUHUKOB BOOpaJl B cebst 0be
xapakTepucTuku. OierMaTuKoB U MEJIaHXOJUKOB CPe/il KOPPECIIOHJIEHTOB He 0OHAPYKUIOCh.

TakzKke, NCXOIs U3 UCCICIOBAHNA, YIAJIOCHh BLIBECTH CPEIHUE IIOKA3aTe/n CTPYKTYPBI pabo-
9ero JIHg PeJIAKTOPOB: UX paboTa JIEJUTCsT Ha PEJAKIMOHHYIO (HEIIOCPEICTBEHHO «TEKCTOBYIO» )
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- 64% (8,84) u ynpasiendeckyo - 36% (4,324). Camble 3aTpaTHbIE FTABl PAOOUETo JTHS PelaK-
TOPOB — IPOBEJIEHNE JIETYUeK ¢ HAYaILCTBOM U Pa3dbop KOHIENIH 3hupa co Beeil pelakiieil
- sanumMaioT Bkyne 30% (44). Eme 44 (30%) 3anumaior pacumudpoBKa U peJJaK THPOBAHKUE TEK-
croB. O6paborka BropuuHoii nadopmannn —13% (1,43 1). Hanucanue 3akajpoBoro Texcra
—10% (1,204), momBomok K ciozkeram - 5% (1 gac). CBs3b ¢ Kosureramu 1ocje 00Cy K IeHUsT
koutermuu dupa — 10% (1,24). Ha cBase ¢ kosuteramu yxoaur 26% (3,124) Bpemenn B 11e10M
3a pabounii geub (10% - muano,16% - ynanenno). BaduckcupoBana TeHeHIUsT K TlepepaboTKe
HA YaC PEJaKTOPOB €O cTakeM OT 6 110 9 JIeT, YTO MOXKHO OObACHUTD CKJIOHHOCTBIO K WJI€aJII3-
My, XapakTepHoi 3toit rpynne. Pegakropsr co craxkem ot 11 g0 14 jier umeror 6ojiee HU3KME
BPEMEHHBIE 3aTPAThl Ha PEJIaKTOPCKyio pabory — Ha 15% (1,84), 4em ocTasbHBIE KOJLIETH.
Pasuunpr Mex 1y cyMMapHBIME TEMIIOPATBHBIMI TTOKA3ATEISIMHI PA3HBIX I0JI0OB He HAOJII0IAeT-
s, TAK 2Ke, KaK 1 y KoppecrnonaenToB. O IHaKO He 00HAPYKUIACh U PA3HUIA BDEMEHHBIX 3aTPaT
HA aKThl KOMMYHUKAIUH 10 TOJI0BOMY Ipu3Haky. [lo Tumam TemmepamenTa, y peJaKTOPOB-XO-
JIEDUKOB BPEMEHHbIe ToKa3aTen Huxke cpejanero ua 1- 4% (12mun - 48mun). Y CAaHTBUHUKOB
paBHBI CpeJlHeMY 3HaueHHo ujn Huke Ha 3% (36muH ). Y duermarukos josbine Ha 10-15%
(1,2-1,84).Tak Kak paHee MPUBOUIINCH XAPAKTEPUCTHKHI THIIOB XOJEPUCTUICCKUX U CAHTBUHI-
CTUYIECKUX TEMIIEPAMEHTOB, CJIeJlyeT OTMeTUTh, aTo 110 Teopun V. TlaBiosa, st daermarukon
XapaKTepHa HECIEIHOCTb B paboTe, TIIATEIbLHOE MPOJLYMbIBAHUE JIEHCTBUN, PEAKINA MOXKET
OBbITH 3aMeJJIeHHOl [3], TaKUMU CUXUYIECKUMU CBOHCTBAMEI MOXKHO O0bACHUTL TOT (haKT, 4TO
dutermMaTuku TpaTAT Ha PAbOTY OOJIbIIIE BPEMEHU, €M UX KOJLIern. MeaHxo/JIMKOB Wil CMe-
IIIAHHOTO THUIIA TEMIIEPAMEHTa Y PEJAKTOPOB HE OOHAPYKUIIOCH.

UccnenoBanue jgoKa3ajio, 9TO Tall MEPBUYHOrO cOopa MHGOPMAaIUU, caM IIPOIECC ChEMOK
y KOppecnoH ieHToB 3annMaer Ha 10% GoJibille BpeMeHH, 9eM STall yIAaKOBKU MeuareKcTa (co-
3J1aHUE [IEJIBHOTO POJIMKA, TEKCTa CloXKeTa). Pabora peiakropa He MPEeBPATUIACH OKOHIATEIHLHO
U3 «TEKCTOBOI» B yIIPABJICHUECKYIO (TaK KAK BPEMEHHOIl OTPBIB MEXKIY JBYMSI [OKA3ATEISIMUI
COCTaBJIsIeT PA3HUIY B 2 pasa).

Panee TemmiopasibabIe ncceoBanus paboThl Ky pHaIncToB poccutickux CMU mpoBogmmnch
A.BbIpKOBCKUM, OHEM OBbLIN ONMUCAHBI B JBYX HAYYHBIX CTAThsIX WM U ero coaBropamu [1,2].
[IpuBenennasa B Te3ncax padboTa cjiesiana CoryiacHO METO/I0JIOI Y, UCIIOJIHL30BaHHOM BhIpKOBCKIM
U COABTOPAMU.
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