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Modern linguistics is characterized by the increasing interest in the process of communication. The scholars’ attention is directed towards such notions as linguistic manipulation, communicative strategies and tactics. 

“Linguistic encyclopedic dictionary” gives the following definition of the term “communication” – “a specific form of people’s cooperation in the process of their cognitive and work activity” [Linguistic encyclopedic dictionary]. In order to achieve the goals of the communicative act it is necessary to adopt and follow effective strategies, which are studied by many philologists. For example, the Russian Professor Sternin I. A. defines the term “communicative strategy” in the following way: “common stereotypes of planning linguistic manipulation depending on communication conditions and personalities, determined by the communicative goal” [Sternin, 2006, p. 14].
The aim of the present report is to outline and explore the main communicative strategies used in appreciation letters that are sent to volunteers in the USA. The material for the research is borrowed from websites of various American volunteer centers.

Volunteers are an essential part of non-profit organizations all over the world, that is why it is very important to find ways of showing appreciation for the careful work done and to motivate them to take part in the further activity of a firm. One of the most frequently used means to do this is to send them the so-called letters of thanks after participating in various events. It is of great importance to point out that their work and contribution to the project where they are involved are deeply appreciated. These steps conduce to effective cooperation between members of volunteer centers and volunteers.

Due to the fact that this kind of correspondence is aimed at strengthening the volunteer’s impression of experience, to evoke his or her warm feeling about the participation in the movement, the only strategy that is frequently used by the authors is the strategy of influence on the addressee through various emotional tactics.

There are a number of sources that explain main rules of writing letters to volunteers. One of the principal requirements is to personalize the text by addressing the reader in order to build a strong relationship – the phatic tactic. It is achieved by using the phrase “Dear…”. The appreciation letter may be addressed to a particular volunteer (“Dear Mr. Mendel”, “Dear Ray”) or to a volunteer group (“Dear Volunteers”, “To our courageous and dedicated volunteers”). In the latter example adjectives with inherent positive connotations help the author to render his/her sincere gratitude to the addressees: “dedicated” – “working very hard at what they do because they care a lot about it” [Longman, 2006, p. 409]
Moreover, the phatic tactic is used at the end of the appreciation letter in order to deepen the established relationship between members of the communicative act. The linguistic means used in this case is the cliché “sincerely”, if the addresser knows the name of the addressee, and “all the best”, “cordially”.

Consequently, the phatic tactic is closely connected with that of improving the relationship. In the majority of cases the author of the analyzed type of business correspondence expresses explicitly that the fact of volunteers spending time and energy on various projects with no promise of compensation is not overlooked. To prove this statement the following examples from various appreciation letters are given below:

 (1) “You're such an important part of our organization, and I hope you know that.”

 (2) “I wanted to let you know what an outstanding job I think you're doing with the children you work with.”

The use of descriptive adjectives with positive connotative meaning (“important”, “outstanding”) helps to show volunteers that the author understands the importance and significance of their work. Moreover, in order to enhance the meaning and to add expressivity the demonstrative pronoun “such” is included in example (1).

The above-mentioned phrases from appreciation letters clearly demonstrate how the addresser’s choice of words actively encourages the relationship between the volunteer and the representative of volunteer centers: the former realizes the value of their actions, which motivates them to engage further in this popular movement. 

Another tactic that is inevitably implemented in thank-you letters and makes volunteers feel valued and respected is that of appreciation. It realizes one of the most important principles of every speech act – the politeness principle.

The major linguistic unit in the tactic of appreciation is the verb “to thank”: “Thank you for your generosity and your continued support so much”. It should be noted that sometimes the author adds adverbs of quantity and degree to produce a powerful effect and expresses gratitude for the work done.
Moreover, representatives of volunteer centers use other cognate words, such as “thankful” and “thankfulness” (“I want to express my thankfulness to all of our volunteers”), or other synonymic constructions, such as “to be grateful for something”.
To conclude, it is worth mentioning that the main communicative aim of the appreciation letter is to thank volunteers for their work and to express gratitude, which leads to cementing the relationship between representatives of volunteer centers and members of this sphere of people’s activity.
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