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B coBpemennom Mupe aKTyaJbHOCTH HPOOJIeMbl obecriedeHus MH(MOPMAIMOHHON Ge301ac-
HOCTHU CYIIECTBEHHO BO3pociia. B xoje nH(OpMaIlnoHHO-TEXHOJIOTHIECKUX PEBOJIIONNI B CBA3M
¢ TOsIBJIEHUEM HOBBIX CPEJCTB MACCOBON KOMMYHHUKAIIMU PACIHIUPUICS CIEKTP MEXaHU3MOB U
C1I0CcO0OB yIIpaBJ/ieHusl OOIECTBEHHBIM MHeHueM. VH(MOpMAaIMOHHO-TICHX0IOTUIeCKOe BO3Ieli-
CTBHE HA HACe/J€HUe OIPeeIeHHOIO TOCYIapCTBA HAIPAB/IEHO HA M3MeHeHue n (pOPMUPOBAHUE
TaKOI0 OOINECTBEHHOI'0 MHEHUS, KOTOPOEe BBITOJHO KaK IPaBSIeil BIaCTH, TaK W OTAeJIbHBIM
JIUTIAM, UMEIOIIUM OIIPeJIe/IeHHYI0 HAIMOHAJIBHYIO, MOJUTHYECKYIO WU COIUAIbHO-9KOHOMU-
JeCKyI0 MPUHAIEXKHOCTD. [JlaBHasT CJIOXKHOCTD IIPU aHaju3e IMPoOJeMbl yIIpaBjIeHus o0Ie-
CTBEHHBIM MHEHUEM COCTOUT B TOM, UTO HA PYCCKOM SI3BbIKE KOJIMIECTBO CEPHE3HBIX MCCJIEI0BA-
HUI, TIOCBAIIEHHBIX JIAHHONW TeMe, BecbMa HeBeJMKO. [lesio B ToMm, uTo mpobjieMa yrpaB/IeHus
OOITIECTBEHHBIM MHEHHMEM CTajia OOBEeKTOM CAMOCTOATEILHOTO aHAIn3a B OTEUYeCTBEHHON HAy-
Ke CpaBHHUTeJIbHO HemaBHO. Cpequ HaydIHBIX TPYIOB POCCHHCKUX UCCiemoBaTeseil o mpobeme
yIpaBJIeHHs OOIECTBEHHBIM MHEHUEM MOKHO BBIJIEJIUTH Takue paboThl, Kak «PopmMupoBaHue
OOIIECTBEHHOTO MHEHUS B YCJIOBUSIX PA3BUBAIOIIETOCs HH(MOPMaIMOHHOT0 0b1mecTBay 3. 3. bax-
typuize [1], «O6mecTBerHOE MHEHEE Kak crocob GopMupoBaHUs OOIECTBEHHOIO CO3HAHUS
rpaxaan» 1. FO. ITomunosa |2, «K Bompocy 06 nsyuennu obiectBenHOro MueHUs B Poccuny»
C. B. Tymanosa [3| u mpyrue.

B mociegnee BpemMsi TEXHOJIOIMU YIIpaBJICHUS OOIIECTBEHHBIM MHEHHUEM CTAJIU KCIIOJIb30-
BaThCs B MOJUTUYECKUX, BOCHHBIX W JApyrux mejax. CoBpeMeHHble MEeXaHW3Mbl yIIpPaBJICHUS
OOIIECTBEHHBIM MHEHUEM HauOoJiee YIauHO BKJIOUWINCHL B UH(MOPMAIIMOHHOE MPOCTPAHCTBO.
B YCJIAOBHUAX OI'PaHMYIE€HHBIX BO3MOXKHOCTEH KOHTPOJIAA HaJl I/IH(bOpl\/IaH‘I/IOHHbIMI/I IIOTOKaMW1 WH-
dOpMAaIMOHHO-TICHXOJIOTTIECKOe BO3JICCTBIE Ha HACEJIEHIE CTAHOBUTCS Bee Hojiee pacipocTpa-
HEHHBIM 1 Bce DoJiee arpeccuBHbIM. VIMEHHO HEBO3ZMOXKHOCTH YKECTKO KOHTPOJUPOBATH MTOTOKH
undopmalyu onpeesnrder 3hpHeKTUBHOCTh MEXaHU3MOB yIIPpaBJIEHHUs OOIECTBEHHBIM MHEHUEM
B YCJIOBHAX MHTEHCHUBHOI'O I/IH(bOpMaI_H/IOHHOFO IIPOTHUBOCTOAHMA.

Pacmmpenne criekTpa TeXHOJIOTMI yIpaB/IeHIs OOIECTBEHHBIM MHEHUEM CTABUT T10JT yI'PO-
3y cucreMy obecriederust nHpopMarunontoit 6ezomacHoctu B Poccuiickoit @eneparmu. Cremyer
BBIJICJIUTh, CJIEJIYIONIe Hanbojiee BaxKHbie IpobieMbl obeciiedenns nHMOPMAITMOHHOM Oe3o1ac-
Hoctu B Poccuu: Bo-1IepBBIX, HEIOCTATOYHASA Pa3spabOTaHHOCTH KOHIEHTYAJbHBIX OCHOB I'OCY-
JIAPCTBEHHON IMOJIMTUKU ¥ HOPMAaTUBHOW IIPABOBOIl 0Ga3bl; BO-BTOPBIX, HEOOXOMMOCTH yCOBED-
NICHCTBOBaHUYA CUCTEMBI MaCCOBBIX KOMMYHI/IKaHI/HU/I, KOTOpbI€ OKa3bIBalOT CEPbLE3HOE BJINAHUC
Ha opMupoBaHUE OOIIECTBEHHOIO MHEHUS; B-TPETbHUX, NpoO/IeMa KOMILJIEKTOBAHUA KaJIPOB
JUIA TOCY/IapCTBEHHBIX OPraHoOB, OTBEYAIONINX 3a oDecledeHne KOMILIEKCa UH(MOPMAIIMOHHOM
0€30IIaCHOCTH, 3a Pa3bsaCHUTEIbHYIO pabOTy MOJUTUKHI TOCYJAPCTBA U IIPOBEJIEHNE SKCIEPTHS.
[Ipu sTOM OT TOTO, HACKOJILKO OBICTPO U MaciITabHo Oy/ieT chopmupoBana B Poccun coBpemen-
Hasi mH(MOPMaIlMOHHAas Cpejla, BbIpaboTaHa CHCTEMa TEeXHOJIOTHI YIIpaBJ/IeHUs OOIEeCTBEHHBIM
MHEHIEM U MeXaHU3MbI 3alllUThl POCCUICKOTO MH(MOPMAIIMOHHOTO IIPOCTPAHCTBA OT MHQOPMAa-
IIUOHHO-TICUXOJIOTUYECKOT0O BO3/IEHCTBISA HA HAaceIeHIe, 3aBUCUT ee HallMoHaIbHAasi 0€301TacHOCTD
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B 11esioM. B gactHOCTH 0Oecnedenne nHMOPMAIMOHHO! OE30IIACHOCTH OTHOCUTCS K KOMIIETEHITAN
MunucrepcTBa 1udPOBOro Ppa3sBUTHS, CBA3M U MacCOBbIX KomMmyHukaruit PO, Munucrepcrsa
BayTpennux jeg PO, Munucrepcra oboporbr PO, @enepasbhoit ciry:k0b1 6e3onacHoctu PO
U JIPyrUX OPraHoOB UCIOJHUTENbHON Biaactu. Ha HaIm B3IV, ¢ TOYKH 3pEHUS CUCTEMHOIO U
KOMILIIEKCHOT'O 110/1X0/10B B Poccuiickoit Dejiepariun He0OX0MMO CO3/IaHie OT/IEJIbHOTO OpraHa
HCIIOJTHUTEILHOI BJIACTH, B KOMIIETEHIIME KOTOPOro OyleT BXOMUTH obecrevueHne mHMOpMaIi-
OHHOI OE30IIACHOCTH ¥ BBISABJIEHHE TOTEHIIMAJILHBIX YI'PO3 B HHPOPMAaIMOHHOM cdepe.

Takum obpazom, obecriedenne nadopmalmorHoii bezonacuoctu Poccniickoit Pemepannu Kak
B MUPHBIX YCJIOBHUAX, TaK U B 0OCTAHOBKE MHTEHCUBHOIO MHMOPMAIIMOHHOI'O IIPOTUBOCTOSIHUS C
IpUMeHeHneM HOBEHIINX METO/I0B YIIPaBJIeHUsT OOIIECTBEHHBIM MHEHUEM, SIBJISETCS CJIOXKHOM 1
aKTyaJIbHOM IIPOOIEMOIl 1 JIJIT BOEHHBIX CIEIUAINCTOB, U JJIs COIMOJIONOB, U JIJIA IICHXOJI0T0B 1
JUTA TOTUTHKOB. [Ipu 9TOM ee perieHne BO MHOIOM CKa3bIBACTCS He TOJILKO Ha YPOBHE U KAUECTBE
obecrieuennsi HMOPMAITMOHHON 0e301TaCHOCTU CTPaHbI, HO U B IEJIOM BJIMSET Ha CTPATErHIO
obecrievueHnsi HAITMOHAJIBHON OE30IIACHOCTH POCCUIICKOrO 00IIecTBa.
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